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THE BUSINESS BOUTIQUE [PTY] LTD., PRIVACY POLICY [POPIA COMPLIANT] June 2026

[bookmark: introduction]1. INTRODUCTION
This Privacy Policy explains how The Business Boutique [PTY] Ltd.,  [“we”, “us”, “our”] collects, uses, stores, and protects personal information in accordance with the Protection of Personal Information Act, 4 of 2013 [“POPIA”].
We are committed to ensuring that your privacy is protected and that your personal information is processed lawfully and transparently.

[bookmark: definitions]2. DEFINITIONS

· “Personal Information”: Information relating to an identifiable, living natural person or juristic person.
· “Processing”: Collection, receipt, recording, organisation, storage, updating, retrieval, use, dissemination, or destruction of personal information.
· “Data Subject”: The person to whom the personal information relates.
[bookmark: information-we-collect]
3. INFORMATION WE COLLECT

We may collect and process the following categories of personal information: - Identification information [name, ID number, registration numbers] - Contact details [email, telephone, physical address] - Financial information [bank details, tax records, accounting records] - Employment information [payroll data, employee records] - Company information [directors, shareholders, beneficial owners] - Special personal information [where required by law, e.g., tax compliance]

[bookmark: purpose-of-processing]4. PURPOSE OF PROCESSING

We process personal information for the following purposes: - Providing accounting, tax, and advisory services - Compliance with legal and regulatory requirements - Client onboarding and due diligence [including FIC requirements] - Communication with clients and stakeholders - Internal record keeping and administration
[bookmark: legal-basis-for-processing]
5. LEGAL BASIS FOR PROCESSING

We process personal information based on: - Consent from the data subject - Performance of a contract - Compliance with legal obligations - Legitimate business interests

[bookmark: disclosure-of-personal-information]6. DISCLOSURE OF PERSONAL INFORMATION

We may share personal information with: - Regulatory authorities [e.g., SARS, FIC, Dept. of Labour] - Professional bodies and auditors - Third-party service providers [IT, payroll, cloud storage] - Financial institutions
All third parties are required to maintain confidentiality and comply with POPIA.

[bookmark: international-transfers]7. INTERNATIONAL TRANSFERS
Where personal information is transferred outside South Africa, we ensure that adequate data protection safeguards are in place.

[bookmark: information-security]8. INFORMATION SECURITY

We implement appropriate technical and organisational measures to protect personal information, including: - Secure IT systems and encryption - Access control measures - Confidentiality agreements - Regular risk assessments

[bookmark: data-retention]9. DATA RETENTION

We retain personal information only for as long as necessary to fulfil the purposes for which it was collected or as required by law.

[bookmark: rights-of-data-subjects]10. RIGHTS OF DATA SUBJECTS

Data subjects have the right to: - Access their personal information - Request correction or deletion - Object to processing - Withdraw consent - Lodge a complaint with the Information Regulator.

[bookmark: information-officer]11. INFORMATION OFFICER

The Information Officer is responsible for ensuring compliance with POPIA.
Information Officer: Vanessa Fourie, Email Address, vanessa@thebusinessboutique.co.za. Contact Number, 082 452 1926

[bookmark: complaints]12. COMPLAINTS

If you believe your personal information has been processed unlawfully, you may lodge a complaint with the Information Regulator:
Information Regulator [South Africa] Email: complaints.IR@justice.gov.za Website: https://www.justice.gov.za/inforeg/

[bookmark: updates-to-this-policy]13. UPDATES TO THIS POLICY

We may update this Privacy Policy from time to time. The latest version will always be available upon request or on our website.

14. ACCEPTANCE

The Business Boutique protects your personal information in accordance to the Protection of Personal Information Act [POPIA Act].
Our privacy policy and maintenance thereof is in strict accordance with The Information Regulators guidelines and compliance requirements.
By choosing to engage with The Business Boutique, you consent that your personal information is processed as set out in our Privacy Policy, as is available on our website,  www.thebusinessboutique.co.za 
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